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TERMS AND CONDITIONS FOR BREATHCAFE

1. Detailed description of services
BreathCafe is affiliated to Breathwork Africa and is a business in the Health and Wellness industry
that provides online breathwork group sessions on a weekly basis.

2. Indemnity

Breathwork should not be used to self-diagnose any health, medical, or physical condition. You
agree to indemnify and hold harmless Breathwork Africa, its employees, associates, directors,
affiliates and partners, for any and all losses, injuries, or damages resulting from any and all claims
that arise from partaking in any Breathwork Africa activities such as workshops, forums, courses,
breath classes and trainings.

3. Cancellation policy

We kindly request that you cancel at least fourteen (14) days before the scheduled start of the
Event. This will allow us to offer your spot to another person. You may email us at
info@breathworkafrica.co.za to cancel.

Cancellations made fourteen (14) days or more in advance of the Event date will receive a 100%
refund. Cancellations made within fourteen (14) days will receive a 50% refund. Cancellations made
within forty-eight (48) hours will not receive a refund.

4. Customer Privacy policy

Breathwork Africa shall take all reasonable steps to protect the personal information of users. For
the purpose of this clause, "personal information" shall be defined as detailed in the Promotion of
Access to Information Act 2 of 2000 (PAIA).

5. Payment options accepted
Payment may be made online via Visa or MasterCard, or by emailing us to arrange for alternative
offline payment options.

6. Card acquiring and security

Card transactions will be acquired for Breathwork Africa via Peach Payments (Pty) Ltd who are the
approved payment gateway for all South African Acquiring Banks. Peach Payments uses the strictest
form of encryption, namely Secure Socket Layer 3 (SSL3) and no Card details are stored on the
website.

7. Customer details separate from card details

Customer details will be stored by Breathwork Africa separately from card details which are entered
by the client on Peach Payment’s secure site. For more detail on Peach Payments refer to
www.peachpayments.com.

8. Merchant outlet country and transaction currency
The merchant outlet country at the time of presenting payment options to the cardholder is South
Africa. Transaction currency is South African Rand (ZAR). All transactions in currencies other than
ZAR will be charged at the current exchange rate at the time of transaction.

9. Responsibility

Breathwork Africa takes responsibility for all aspects relating to the transaction including sale of
services sold on this website, customer service and support, dispute resolution and delivery of
services.
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10. Country of domicile
This website is governed by the laws of South Africa and Breathwork Africa chooses as its domicilium
citandi et executandi for all purposes under this agreement, whether in respect of court process,
notice, or other documents or communication of whatsoever nature.

11. Variation
Breathwork Africa may, in its sole discretion, change this agreement or any part thereof at any time
without notice.

12. Company information
This website is run by Breathwork Africa (Pty) Ltd based in South Africa trading as Breathwork Africa
and with registration number 2018/271790/07.

13. Breathwork Africa contact details
Company Director: Marj Murray
Contact Number: +27 82 561 3637
Email: marj@breathworkafrica.co.za



